WARRANTY & SERVICE POLICY
FORCE MEASUREMENT PRODUCTS

Statement of Limited Warranty

Sukgest to the lerms and sondibons as stated heren, Avery Weagh-Tronie, LLC. (hereafter referred 1o as “Dillon"] warranis its
aquipmant fo be free from defects m matenal and Eactory workmanship for a period of twenty-four months from the date of
shipment., unless cthenwise siated on sales lilerature,

Terms and Conditions of Limited Warranty

This obégation is limited excusiely to defective onginal eguipment manufactured or suppled by Dillon and & subsect o
the napecton and analyss by Dillsn o conclusely idently or confirm the nature and cawse of falure.

Dillen s net responsible for the maintenance or calibrafion of #is equipment beyond the date of shipment, Scheduled
pericdic maintenance, calibration checks and callbvation adustments are the responsibility of he equipment cwner.
Equipment cwner is responsbile for equipment retum io Dilon faciory in packaging suitable for shipping rgors. Damage
ectifing 1o shippeng related handling is not covered uhder warranhy.

Defective components or pants will be replaced during Ehe warranty period, provided the failed item is reburned io the
Factory at the owners cost. Labor will be waived on work associated with warranty repairs performed at fhe factory,
Equipment will be returmed via ground/surface to the originating address at the faclony’s expense on equipment that was
subpect to a faciony WarrTanty repair.

Dillen's respansibility is confined to the repair of replacernent of CHlon equipment or pars and does not extend coverage
io labor, matenial or serice charges involed in removal of equipment for return o the faciong

Dillen & not responsible and wall not be held hiable for lbsses, injury or damage caused to persons or property by reason
of the installation of Dilon products or their Gilure.

This warranty is not appicable for expenses, either direct or consequential, that may anse from the use or inability to use
thiese predusts.

Dillan resenves the right to ncorporate mprovements in matenial and design of the producs without nobce and s not
oblgated to incorporate the same mprovemants in eguipmant previously manufactured,

In certain cases. such a5 veed equipment o penpheral equipment not manufaciured by Dillon, a reduced wamanty of 12
micankhes will apphy.

Conditions Which Void Limited Warranty
This warranty shall not apply to equipment which:
A Has had repairs or modifications not authorized by Dilken which in Dillon's judgement hawve affecied the
performance of rekabiity,
B. Haxs been subjec o mesuse, neghgent handling, mpropes installsbon, exireme ervironmental conditans,
acadent, damage by fire. water. submersion, or act of God,
C. Has had serial numbers altered, defaced or removed.

Fl'E'iﬂht Carrier DHI‘I’IHHE

Claims for equipment damaged in transil must be refermed io the freight camier. Visible damape should be reporied
immediately. Concealed damage as soon as possible, in any case, within fifieen (15) days of receipt of shipment, in
accordance with freght carrier regulatons.

THE FOREGOING 15 N LIEL OF ALL OTHER WARRANTIES, EXFRESS OR IMPLIED INELUDING ANY WARRANTY

THAT EXTENDES BEYOMND THE DESCRIFTION OF THE PRODUCT. This wamanly siatemeni seis forft ‘\
fhe extent of our iabilily for breach of any warmrandy or deficiency in connechion with the sale or use of F '4’{}#

the product. M s undersiood that we will not be hable for consequential damages of any nature, ISO 9001

inciuding but nol imided fo, loss of profif, delays or expenses, whedher based on ol or confract
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